CAPABILITY STATEMENT

BENTINO

Whatever it takes




STRATA & BODY CORPOR

Bentino are your
highest standard
in strata and body
corporate needs.
understand that th
market is unique.

That’s why we employ experts
knowledge of the industry regula
ensuring compliance with local'le
Australian Standards. We offer a
of tailored and specialised maint
solutions, including multi-reside
buildings and shared facilities. Be
NSW'’s go-to builder for this type
property management.

IT& Al TECHNOLOGIES

Bentino use cutting
tools to analyse rez
data from various ¢
(e.g social media,
sensors, satellite 1
to quickly assess t
situation and make
informed decisions ¥
it matters.

Bentino leverage cutting-edge technology to stream
disaster recovery processes. Through advanced data
analytics, artificial intelligence for predictive modelling,
and drone technology for damage assessment, rest
assured Bentino are doing whatever it takes.

DMMERCIAL REBUILD & REPAIR

ustomised approach to
air solutions specifically
esigned for commercial
properties, including
ffices, retail spaces, and
industrial facilities.

r strategic scheduling assists to perform
repairs during off-hours or weekends,
ereby minimizing disruption to business
activities and reducing operational
downtime. Our ability to quickly mobilize
resources and deploy repair teams
ensures that urgent issues are addressed
yromptly, mitigating potential impacts on
business operations.

SECURITY & GOVERNANCE

ling of today is far more
sed on governance and
ation security and so is
ino. We understand the
1ce of ISO accreditation
S is vital in securing our
ormation and delivering
e assurance that we have
become known for.

We have a variety of relevant ISO

accreditation, but more importantly we have

the internal checks and balances that ensures

our customers are updated every 7 days and

Quality Environment  OHS our ISO accreditations just aren’t numbers, but

1509001 15014001 IS0 45001 . .
SAl GLOBAL SAI GLOBAL  SAI GLOBAL a way of doing business.




DISASTER RECOVERY & RE-CONSTRUCTION

Our dedicated teams have been at the epicentre
of natural peril in NSW for over a decade.
Our empathetic and technical approach to
rectification building is what sets us apart.

We listen to our customers, through some of the most difficult times of their lives.

Building them back to a better position, hand in hand. With comprehensive planning
Bentino offer a more holistic approach to disaster recovery, incorporating not just
immediate response but also long-term rebuilding and resilience planning. This involves

a focus on sustainable practices and future-proofing homes and in-turn communities
against future damage. From initial response through to assessing and detailed quotation
facility including emergency response and restorations, Bentino are your customer focused
solution delivering success every time.

EMERGENCY RESPONSE

Whatever it takes, 24 hours a day 7 days a week,
Bentino are ready to respond. Bentino have a
rapid deployment and resource mobilisation
plan. We have pre-positioned assets, having
resources, personnel, and equipment
pre-positioned in strategic locations can lead to
quicker deployment when emergencies arise.

We are now a 2-state solution. Opening of our QLD division in 2024 was a huge
milestone of the company, allowing us to cross divide our emergency response
resourcing of staff, equipment and trades. With efficient logistics and supply chain
management to ensure that necessary supplies and equipment are delivered
promptly to affected areas when they are needed most. We are a dedicated 2

state solution with current building licences throughout every state and territory in
Australia for when that time comes, and our clients need repairs done fast, Bentino
are ready to go at moment’s notice, delivering the same customer focused specialised
service that our QLD and NSW customers have grown to know and expect.



It's a home,
not just a worksite

QLD Head Office Sunshine Coast
Bentino will assist during an event for reporting or repair:

Brisbane

Adelaide | Melbourne | Darwin | Perth

Gold Coast

Northern NSW
River Regions, Ballina & Byron

Two State Solution y
& licenced for all

Bentino are your 2-state solution for all
your residential and commercial building
needs. We don'’t claim to be everywhere
for everyone. We focus on our core areas
and deliver outstanding customer service Accreditaions and Memberships
and results for those state solutions.

But we also understand that disaster happens throughout the entire country, <Cm3
that’s why Bentino are licenced for building works in every state and territory

throughout Australia. For when our clients need help, we’re there to lend a

hand when it matters. Whether its just reporting assistance or emergency

response or end to end building solutions, we will do whatever it takes to

ensure our partnership is life long, not just for a season.

BENTINO 1300 284 537 (1300 BUILDS) bentino.com.au BUILDER LICENCE NUMBERS | ACT 202341 | NSW 341506C | QLD 15230048 | VIC CDB-U 76467 | NT 355659C



